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INTRODUCTION
MCRide is  a  great  way to get  around
McHenry County.  Whether  you need
transportat ion for  work,  school ,
shopping,  or  medical  appointments,
MCRide provides an af fordable and
flexible way to t ravel !

As a  dial -a-r ide program,  MCRide
service is  “on-demand“ and buses do
not  t ravel  in  a  f ixed route each day.
Instead,  r iders  schedule their
t r ips in  advance and the MCRide
vehicle provides curb-to-curb service
from the r ider ’s  desired pick-up and
drop-off  locat ions.  

MCRide is  a  shared r ide service,  so the
vehicle may make stops for  other
passengers.  The route is  planned in
advance around mult iple r iders’  t r ips
to help improve ef f ic iency and
accommodate as many tr ips as
possible.

MCRide has coordinated former
municipal  and township dial -a-r ides
into one service.  As a  coordinated
transit  system,  MCRide supports
object ives descr ibed in the:

2040 Long-Range Transportat ion
Plan
2018 County Transit  Plan
Five-Year  Transportat ion Program
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To travel  on MCRide,  a  t r ip  must  begin and end within the service area.  The
n e w  MCRide service area map is  shown below.

Everyone can get  a  r ide f rom anywhere within the g r e e n  area OR from one
of  the seven point  dest inat ions.  The point  dest inat ions,  and their  addresses,
are l isted below:

A d v o c a t e  G o o d  S h e p e r d  H o s p i t a l  (450 IL-22,  Barr ington,  IL)1.
B a r r i n g t o n  M e t r a  S t a t i o n  (201 S.  Spr ing Street ,  Barr ington,  IL)2.
R a n d a l l  O a k s  P a r k / Z o o / G o l f  C o u r s e  (500 N.  Randal l  Road,  West  Dundee,
IL)

3.

T h e  A r b o r e t u m  (100 W.  Higgins Rd,  South Barr ington,  IL)4.
A d v o c a t e  S h e r m a n  H o s p i t a l  (1425 N.  Randal l  Road,  Elgin,  IL)5.
S p r i n g  H i l l  M a l l  (1072 Spring Hi l l  Mal l  Ring Rd,  West  Dundee,  IL)6.
C h a i n  O ’ L a k e s  S t a t e  P a r k  (8916 Wilmot Road,  Spring Grove IL)7.

SERVICE AREA
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SCHEDULING A
TRIP
All  MCRide tr ip schedul ing is  done over
the phone through the Pace Cal l  Center .
Reservat ions are made on a f i rst  come,
f i rst -served basis .  Spanish-speaking cal l
takers  are avai lable.  You can reach the
Cal l  Center  at  1-800-451-4599  or  cal l
711  to  use the I l l inois  Relay Service

Trip reservat ions can be made:
Monday-Fr iday:  5 :30 am to 6:00 pm
Saturday-Sunday:  8 :30 am to 4:00 pm
Holidays:  8 :00 am to 5:00 pm

Because of  low Cal l  Center  staf f  levels
on the weekends,  cal l  takers  can only
make same-day tr ip  reservat ions on
Saturday and Sunday.  Reservat ions for
Saturday,  Sunday or  Monday tr ips can
be made on the preceding Fr iday.

The f i rst  t ime you cal l  to  schedule a  t r ip,
the Cal l  Center  wi l l  register  you in their
system.  This  wi l l  consist  of  a  few basic
quest ions,  including your  bir thdate ( to
determine senior  el igibi l i ty  status)  and
whether  or  not  you have a disabi l i ty  that
prevents  you f rom dr iv ing.  Please keep
your information current  with the Cal l
Center .

I f  you would l ike a  reminder  cal l  for  your
tr ip,  ask the cal l  taker  when you make
your reservat ion.  Be sure to give them a
phone number that  you wi l l  have access
to whi le  wait ing for  your  r ide.  You can
request  a  reminder  for  each tr ip.
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SCHEDULING A
TRIP
All  MCRide tr ips are scheduled in
advance.

Everyone (“General  Publ ic”)  can
cal l  to  schedule up to 2 days in
advance of  t ravel .
Senior  c i t izens (60 and over)  and
individuals  with a  disabi l i ty  can
cal l  to  schedule up to seven days
in advance of  t ravel .
Al l  r iders  may try  to schedule up to
two hours before their  requested
travel  t ime.  However ,  the closer  a
reservat ion is  made to a  desired
tr ip t ime,  i t  becomes less l ikely  that
spaces wi l l  be avai lable.

T h e  e a r l i e r  y o u  c a l l  t o  s c h e d u l e  y o u r
t r i p ,  t h e  m o r e  l i k e l y  y o u  w i l l  b e  t o
g e t  t h e  d e s i r e d  p i c k - u p  t i m e .  For
same day tr ips or  t r ips during peak
hours,  the t ime you request  may not
be avai lable.  Cal l  takers  may offer  you
a di f ferent  t ime;  please try  to have
mult iple t ime options in  mind.

No standby l ist  is  maintained by the
Cal l  Center .  I t  is  helpful  to  schedule 

both the departure and return t r ip
when reserving your  r ide.

I N F O R M A T I O N  N E E D E D  F O R
S C H E D U L I N G  A  T R I P  
When reserving a t r ip,  you wi l l  be
asked for  the fol lowing information:

Date of  t r ip
Name of  r ider(s)

When making a t r ip  reservat ion,
you must  reserve space for
everyone who wi l l  be t ravel ing;
mention any Personal  Care
Attendants (PCAs)  or
companions;
Let  the cal l  taker  know i f  you
wil l  be t ravel ing with chi ldren,
including any in  car  seats .

Requested drop-off  or  pick-up t ime.
Al low at  least  a  30 minute buffer
for  arr ival  t imes.
When request ing a t r ip  for  a
specif ic  arr ival  t ime (e.g. ,  medical
appointment) ,  te l l  the cal l  taker
when you need to arr ive and have
them suggest  the pick-up t ime.
Exact  street  addresses;  be specif ic
about  the locat ion,  especial ly  i f  the
address has mult iple units  or
entrances
Any mobil i ty  a ids used by r iders
(e.g. ,  cane,  walker ,  wheelchair ,
etc. )
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SCHEDULING A
TRIP
C A N C E L L I N G  A  T R I P
To cancel  a  t r ip,  cal l  the Cal l  Center  at
1-800-451-4599 or  711 for  the I l l inois
Relay Service.  You can also cancel  v ia
Pace’s  Tr ipCheck portal  i f  i t  is  at  least
two hours before the reservat ion t ime.

Riders  needing to cancel  a  t r ip  must
do so at  least  two hours before their
scheduled pick-up t ime.  When
cancel ing a t r ip,  remember to also
cancel  the return t r ip,  i f  appl icable.
Riders  who cancel  less  than two hours
in advance (“ late cancel”)  or  do not
show up for  their  t r ip  (“no show”)  are
at  r isk  of  having their  r iding pr iv i leges
suspended or  terminated.

C H A N G I N G  A  T R I P
Same-day tr ip  changes wi l l  only  be
permitted through the Cal l  Center  and
when the schedule can accommodate
the desired change.

Dest inat ion changes are not  permitted
while  on board the vehicle or  at  the
t ime of  pick-up,  unless authorized by 

the dispatcher .  Dr ivers  are not
al lowed to make any unscheduled
changes to a  t r ip  or  extra  stops during
a tr ip.

S U B S C R I P T I O N S
For r iders  that  need to make the same
tr ips at  the same t imes each week,
MCRide offers  some subscr ipt ions.
Subscr ipt ions el iminate the need to
contact  the Cal l  Center  to book
recurr ing tr ips each week.  The r ider  is
responsible for  any tr ip  adjustments or
cancel lat ions.

To get  a  subscr ipt ion for  a  recurr ing
tr ip,  you must  f i rst  demonstrate your
rel iabi l i ty  by t ravel ing to the same
place at  the same t ime at  least  twice a
week for  an extended durat ion ( i .e . ,
months) .  After  that ,  each t ime you cal l
to  make a reservat ion,  ask the cal l
taker  i f  you can please be placed on
subscr ipt ion.  Because there are
l imited subscr ipt ions avai lable for  a
given hour  of  the day,  i t  may take a
while  before one is  avai lable.
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PICK-UP
PROCEDURES
Passengers should al low for  a  30-minute
pick-up window based on their
scheduled pick-up t ime.  For  example,  i f
a  t r ip  is  scheduled for  a  9:00 a.m.  pick-
up,  the vehicle may arr ive between 9:00
a.m.  and 9:15 a.m.  to  be considered on-
t ime.

Customers need to wait  for  the vehicle
within l ine-of -s i te  of  their  pick-up
locat ion.  I f  the address is  a  large faci l i ty
or  has mult iple units ,  be sure to conf i rm
exactly  where you wi l l  be wait ing.  You
can do this  with the Cal l  Center  when
schedul ing your  t r ip.

Be ready to board the vehicle f ive
minutes before your  scheduled pick-up
time.  Dr ivers  wi l l  wait  f ive minutes after
they arr ive or  f ive minutes after  the
scheduled pick-up t ime,  whichever  is
later .  After  that  t ime,  the dr iver  is
authorized to leave.  Dr ivers  wi l l  make an
attempt to locate you,  but  i f  this  does
not  happen within f ive minutes,  your
tr ip is  recorded as a  “no show” and you
may be subject  to  suspension or
terminat ion.

When a dr iver  is  late,  he/she is  st i l l
required to wait  f ive minutes for  you to
appear .  When you board the vehicle,  be
sure to conf i rm with the dr iver  that  the
tr ip is  assigned to you.
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MCRIDE
OPERATIONS
H O U R S
MCRide operates seven days per  week,
f rom 5:00 am unti l  11:00 pm.

Final  reservat ions of  the day are
scheduled for  7 :00 pm on weekdays and
5:00 pm on weekends,  based on tr ip
avai labi l i ty .  

There is  no MCRide service on the
fol lowing hol idays (on the day on which
they are observed) :

New Year’s  Day
Memorial  Day
Independence Day (Fourth of  July)
Labor Day
Thanksgiving Day
Christmas Eve
Christmas Day

D R I V E R  A S S I S T A N C E
MCRide is  a  curb-to-curb program;  as
such,  dr ivers  cannot  escort  customers
outside of  the vehicle or  carry  packages.  

Dr ivers  do not  assist  r iders  in/out  of
bui ldings,  but  wi l l  make every ef fort  to
assist  into/out  of  the vehicle safely .  Al l
dr ivers  are properly  t ra ined in using the
wheelchair  l i f t  and securing wheelchairs
in the bus.  Riders  needing addit ional
assistance should make their  own
arrangements to have a Personal  Care
Attendant  or  companion r ide with them.

D r i v e r s  a r e  n o t  r e s p o n s i b l e  f o r  r i d e r s
o n c e  t h e y  a r e  o f f  t h e  M C R i d e  v e h i c l e .
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MCRIDE
OPERATIONS

All  fares must  be paid in  cash,  upon
boarding the vehicle.  Dr ivers  wi l l  not
have change and cannot  accept  a
round-tr ip fare.  Currently ,  Ventra is
not  accepted on MCRide.

Up to two chi ldren under  age seven
(7)  may r ide f ree per  fare-paying adult .
Personal  Care Attendants (PCAs)  also
r ide for  f ree.  A PCA is  someone
employed specif ical ly  to  help the
el igible individual  meet  his/her
personal  needs.  Al l  other  customers,
including companions,  are required to
pay the appl icable fare.

Pace offers  t ransfers  f rom MCRide to
f ixed route buses.  Ask a  MCRide dr iver
for  paper  t ransfers  upon boarding the
bus.  You wi l l  receive two transfers ,
one for  each leg of  your  t r ip.  Vis i t
https: / /www.pacebus.com/fares/transf
ers  to learn more.

T R I P  P U R P O S E
MCRide does not  l imit  t r ips based on
purpose.  Tr ips of  any purpose are
el igible.  Simi lar ly ,  there are no
restr ict ions on the number of  t r ips a
r ider  can take in  a  given t ime per iod.

FARES
MCRide has a  distance-based fare
structure and the cost  to  r ide is
determined from the distance of  the
tr ip.  When schedul ing a t r ip,  your  fare
wil l  be calculated by the Cal l  Center ,
so you wi l l  know the fare ahead of
t ime.  The f i rst  f ive mi les are a
Standard,  base fare and then you wi l l
be charged $0.25 for  each mile  after
that .  

MCRide def ines a  senior  as  anyone 60-
years  or  older .  An individual  with a
disabi l i ty  is  anyone with a  disabi l i ty
that  prevents  them from driv ing (sel f -
def ined) .
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OTHER
INFORMATION
A C C E S I B I L I T Y  
MCRide buses are al l  wheelchair
accessible.  L i f ts  on the buses are
34.5” wide and have a weight  l imit  of
800 lbs.  Dr ivers  have been trained to
help wheelchair  users  get  safely  on
the bus and properly  secure their
wheelchair  once onboard.  When
making a t r ip  reservat ion,  be sure to
tel l  the cal l  taker  about  any mobil i ty
aids (wheelchair ,  walker ,  etc . )  that
r iders  use.

Seat  belts  are avai lable on MCRide
buses,  but  their  use is  opt ional .  On
Pace buses,  no r ider ,  whether  they are
in a  vehicle seat ,  wheelchair  or  car
seat ,  is  required to use a  seat  belt .

C A R  S E A T S  A N D  S T R O L L E R S
Car seats  are not  provided by MCRide,
but  can be brought  aboard vehicles.
When making your  reservat ion,  please
mention when car  seats  wi l l  be
accompanying you s ince these take
up onboard spaces.  Riders  wi l l  not  be
charged a fare for  chi ldren in car  seats  

Lap belts  are provided in the vehicle
seats  and may be used to secure car
seats  i f  the parent/  guardian chooses.
Every car  seat  is  di f ferent  and i t  is  the
parent/guardian’s  responsibi l i ty  to
know i f  their  car  seat  can or  cannot  be
secured with the lap belt .  As such,  i t  is
then at  the parent/guardian’s
discret ion to choose to secure the car
seat  or  r ide with the car  seat
unsecured.  I f  a  parent  chooses to
secure the car  seat ,  they are
responsible for  doing so.

Strol lers  must  be col lapsed and
securely  stored.  I f  you wi l l  not  be able
to col lapse your  strol ler ,  please let  the
Cal l  Center  know when making your
reservat ion.

D I S R U P T I V E  B E H A V I O R  
I t  is  expected that  al l  MCRide
passengers shal l  be t reated with
dignity  and respect .  Violent ,
disruptive,  i l legal ,  or  threatening
behavior  wi l l  not  be tolerated on
MCRide.  According to MCRide pol icy,
passengers exhibit ing this  behavior
may be refused service and their
r iding pr iv i leges can be suspended or
terminated.
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OTHER
INFORMATION
S E R V I C E  V S .  E M O T I O N A L  S U P P O R T
A N I M A L S  
Service animals  may accompany r iders
on MCRide vehicles.  A service animal  is
trained to do work or  perform tasks for
the benef i t  of  an individual  with any
type of  disabi l i ty .  A t ransit  provider  may
ask i f  an animal  is  a  service animal  or
ask what  tasks the animal  has been
trained to perform,  but  cannot  require
special  ID cards for  the animal  or  ask
about  the person's  disabi l i ty .  Service
animals  must  be under  control  and wel l -
behaved at  a l l  t imes.

The Americans with Disabi l i t ies  Act
(ADA) guidel ines identi fy  the s ignif icant
dif ference between an emotional
support  animal  and a service animal .
The di f ference between the two types of
animals  is  that  the service animal  is
trained to perform a specif ic  funct ion for
i ts  owner,  whi le  emotional  support
animals  are not  t ra ined for  any
part icular  funct ion.  Animals  whose sole
funct ion is  to  provide comfort  or
emotional  support  do not  qual i fy  as
service animals  under  ADA and are not
al lowed onMCRide vehicles.

TIPS
Drivers  are not  al lowed to accept  t ips
from passengers,  a l though passengers
may contact  Pace Customer Relat ions
(1-800-606-1282)  to compliment  and/or
comment on a dr iver .  This  pol icy is  the
same i f  your  MCRide tr ip is  on a  bus
or  in  a  taxi .
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OTHER
INFORMATION
HYGIENE
Appropriate,  reasonable personal
hygiene should be observed by
everyone r iding on MCRide.  In  the
event  that  a  passenger’s  poor  hygiene
disrupts  the provis ion of  service or
presents  a  direct  threat  to  the health
or  safety of  others ,  that  passenger
may be suspended from service unt i l
the s i tuat ion is  resolved.

B A G  P O L I C Y
Passengers are permitted to carry  on
only the number of  bags that  they are
able to manage independently ,
without  the assistance of  the dr iver .
Due to space l imitat ions and the t ime
it  takes to board the vehicle,  the
number of  shopping bags is  restr icted
to those that  can be easi ly  handled by
the passenger  and carr ied aboard
without  delaying the vehicle.

Carry-on i tems must  f i t  e i ther  on your
lap or  on the f loor  in  f ront  of  you.
Reasonably s ized carts ,  used to
transport  bags,  may be al lowed on a

restr icted basis  and must  be
mentioned to the Cal l  Center  upon
making your  reservat ion.  Carts  must
not  block the ais le  or  restr ict  mobi l i ty
of  other  r iders .

T R A V E L  T I M E
MCRide is  a  shared-r ide program.
Total  t ravel  t ime includes the t ime i t
takes other  passengers to board,  r ide,
and disembark f rom the vehicle.  Dial -
a-r ide t ravel  t ime may be comparable
to t r ips with the same or igin and
dest inat ion taken on the f ixed-route
bus system,  including transfers  and
wait  t imes.  

Because of  this ,  customers who are
travel ing to a  scheduled appointment
should tel l  the cal l taker  their
appointment t ime when cal l ing to
schedule the r ide.  Be sure to include
enough t ime to t ravel  f rom the drop-
off  locat ion to your  appointment.  The
Cal l  Center  wi l l  determine the pick-up
time.  

I f  you bel ieve that  your  t ravel  t ime was
longer  than reasonable,  please report
the s i tuat ion to Pace’s  Customer
Relat ions at  1-800-606-1282,  opt ion
#2.
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OTHER
INFORMATION
M C R I D E  F A R E  C A R D S
I f  you work for  a  government or  non-
prof i t  agency and have cl ients  that
may f ind MCRide useful ,  MCRide Fare
Cards may be a good option to help
provide transportat ion.  Each universal
fare card wi l l  provide a one-way tr ip
on MCRide,  anywhere your  cl ient  is
el igible to t ravel .

For  more information please contact
MCDOT at  815-334-4981 or
mcride@mchenrycountyi l .gov.

D O O R - T O - D O O R  P O L I C Y
Although MCRide provides curb-to-
curb service,  there are some
circumstances when a r ider  may need
the vehicle to come up their  dr iveway
(i .e . ,  a  long,  rural  dr iveway)  or  the
driver  to assist  them to/from the
exter ior  door  of  their  pick-up locat ion.
These s i tuat ions need to be approved
in advance and wi l l  only  happen when
it  is  safe for  the dr iver  and vehicle.  I f
you have quest ions about  your
part icular  s i tuat ion,  contact  MCDOT.

V E H I C L E S  A N D  D R I V E R S
The vast  major i ty  of  MCRide tr ips
occur  in  white,  Pace buses -  l ike the
one shown in the photo below.
However ,  start ing in  May of  2017,
Pace began contract ing with taxicab
companies to supplement the MCRide
bus f leet .  This  partnership helps
increase program capacity  and
eff ic iency.  I t  a lso improves avai labi l i ty
of  the accessible buses for  r iders  that
need them.

A route/manifest  is  created at  Pace’s
Cal l  Center  to accommodate the tr ip
reservat ions made.  From this  rout ing,
a bus or  taxi  is  assigned to each r ide.
(Riders  cannot  specif ical ly  request  a
taxi  or  bus.)  I f  a  taxi  has been
assigned to a  t r ip,  the r ider  wi l l  be
made aware that  they should expect  a
taxi  to  pick them up instead of  a  bus.

Al l  dr ivers  have gone through r igorous
Pace screening and background
checks.
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OTHER
INFORMATION
M U L T I P L E  S T O P S  
Many r iders  look to use MCRide for
their  dai ly  errands and wish to make
mult iple,  shorter  durat ion stops.
Although there is  no l imit  on tr ip
purpose,  please remember that
MCRide is  a  shared-r ide service.  There
may be other  passengers onboard and
it  is  not  possible for  the vehicle to
wait  whi le  you run into the bank,
post  of f ice or  pharmacy.  You may
need to make mult iple reservat ions for
each leg of  the t r ip  or  spl i t  the errands
into di f ferent  days.  When in doubt,  ask
your  Cal l  Center  representat ive what
they would recommend.

P a c e ' s  TripCheck
Pace real izes that  r iders  have places
to be and schedules to keep,  and
they’re always looking for  new ways to
help you get  f rom place to place.  Pace
is  pleased to announce a new service,
that  wi l l  help you keep track of  your
Pace dial -a-r ide t r ips.

Tr ipCheck is  a  tool  to  v iew and cancel  

scheduled r ides without  having to cal l
in  to the Cal l  Center .  You can sel f -
register  for  Tr ipCheck by going to
https: / / t r ipcheck.pacebus.com/#/auth/
signinregister  and cl ick on “Retr ieve
Your Tr ipCheck ID”.  You wi l l  be asked
to enter  some information that
identi f ies  you as a  Pace r ider  which
wil l  result  in  the system providing
your Tr ipCheck ID via  emai l  or  phone
cal l .  

After  obtaining your  Tr ipCheck ID,
return to
https: / / t r ipcheck.pacebus.com/#/auth/
signinregister  and cl ick on
“Enrol lment”  and fol low instruct ions –
an emai l  address wi l l  be required to
continue.
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Safety,  courtesy,  and on-t ime
performance are expected of  our
transportat ion providers  and we need to
know when the expectat ion has not
been met.  We also l ike to hear  when
service was outstanding!  I f  you have a
complaint  or  compliment  regarding your
tr ip,  please contact  Pace Customer
Relat ions representat ives at  1-800-606-
1282,  opt ion #2.

Be prepared to descr ibe the nature of
the incident  along with the date and
approximate t ime,  with as  much detai l
as  possible.  Contact  Pace immediately
fol lowing the incident  to record the
most  accurate report  and receive a
t imely response.  You can also send an
email  to :
Passenger.Services@PaceBus.com. I f
you have not  received a response within
30 days,  please cal l  Pace Customer
Relat ions at  1-800-606-1282,  opt ion #2
to fol low up.

I f  you have general  comments about  the
MCRide program or  t ransit  in  McHenry
County,  please reach out  to the MCDOT
via:

www.surveymonkey.com/r/CS7LTKM
mcride@mchenrycountyi l .gov or  815-
334-4981

COMPLAINTS
AND
COMPLIMENTS
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T I T L E  V I  P R O G R A M  N O T I C E  
Tit le  VI  of  the Civi l  Rights  Act  of  1964
provides that  no person in the United
States shal l  on the ground of  race,  color ,
or  nat ional  or igin be excluded from
part ic ipat ion in,  denied the benef i ts  of ,  or
subjected to discr iminat ion under  any
program or  act iv i ty  receiving Federal
Financial  assistance.  (42 USC 2000d)

T I T L E  V I  C O M P L A I N T S  A N D  G R I E V A N C E S
Recipients  of  MCRide service may voice a
complaint  or  gr ievance at  any t ime without
fear  of  discr iminat ion or  repr isal .  There are
a number of  ways to submit  Ti t le  VI
complaints  and gr ievances:

Phone-Pace:  800-606-1282 option 2
Phone-MCDOT:  815-334-4981
Email -Pace:
Passenger.Services@PaceBus.com
Email -DOT:
mcride@mchenrycountyi l .gov
Mail -MCDOT:  16111 Nelson Road,
Woodstock,  IL  60098
Online:
www.mchenrycountyi l .gov/countygover
nment/departments- j -
z/ t ransportat ion/transit -
services/mcride-dial -a-r ide (Tit le  VI
sect ion)

T Í T U L O  V I
A ninguna persona en los Estados Unidos,
por  su raza,  color  de piel  o  nacional idad,
se le  podrá excluir  de la  part ic ipación,
negar  los  benef icios o ser  objeto de
discr iminación en un programa o act iv idad
que recibe asistencia f inanciera federal .
(42 USC 2000d)

TITLE VI
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